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Wednesday, October 23, 2019
4:00 PM – 5:30 PM
Delegate Registration
5:30 PM – 6:30 PM
Cocktail Reception
6:30 PM – 8:30 PM
Dinner Onsite (included in registration fee)
Thursday, October 24, 2019
8:30 AM – 9:00 AM
Conference Registration Opens & Continental Breakfast
9:00 AM – 9:15 AM
Opening Remarks
9:15 AM – 10:30 AM
Evolving in a Changing World: Lessons from the Past and Forecasting the

Future

Four experienced CEO’s from different insurance pools will discuss past insurance
industry trends that have shaped present day reciprocals. The panel will share how
they are currently addressing emerging issues and consider issues reciprocals
should prepare to tackle in the future.

10:30 AM – 10:50 AM
10:50 AM – 12:05 PM

Moderator: Sandra Taylor, CFO, OSBIE
Panelists:
Charlie Macaluso, CEO, The MEARIE Group;
Patrick Mahoney, General Manager, CARIE;
Dubravka Romano, Associate Executive Director, Texas Association of
School Boards Risk Management Fund
Break, Networking
Is Reinsurance Keeping up to the Changing World?
Join us in what promises to be a lively, interactive discussion as we explore what
awaits over the horizon; climate change, economy, Brexit... Will the underwriter
and broker share similar or differing views of market impacts as a result of our
changing world? What are the reinsurance buyers’ expectations? Are the markets
well positioned to meet these expectations?

12:05 PM – 1:20 PM

Moderator: Tom Barnes, CEO, MIABC
Panelists:
Greg King, CFO, HIROC;
Geoffrey Lubert, President & CEO, Willis Re Canada,
Thomas Bortzler, Client Executive and Chief Innovation Officer, Client
Management for Munich Reinsurance Company of Canada
Lunch and CAIR business meeting

1:20 PM – 2:35 PM

CAIR Chair Sandra Taylor will deliver a short presentation on the Association’s
recent activities and current financial picture.
Issues in a Changing Workplace
Experienced labour and employment lawyer Shivani Chopra from Hicks Morely will
discuss effective strategies to respond to current issues arising in the workplace
including the legalization of cannabis as well as the development and
implementation of both whistle blower policies and codes of conduct. Shivani will
touch on the implications of medical marijuana in workplaces generally, addressing
the duties of employers to accommodate its use while ensuring a safe working
environment. She will explain the concept of a whistle blower policy, occurrences
that such policy is typically meant to address, the reportable activities that are the
subject of such policies, and the procedure under these policies. Finally, Shivani will
consider how codes of conduct can be used by insurance pools to manage
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reputation and discourage misconduct in the workplace. This hour-long session will
be followed by a fifteen-minute roundtable discussion on how these issues impact
our own workplaces.
2:35 PM – 3:05 PM
3:05 PM – 3:50 PM

Speaker: Shivani Chopra, Associate, Hicks Morley
Break, Networking
Mandatory Breach Reporting and Incident Response
Organizations and cyber-insureds are reckoning with a recently enacted mandatory
breach notification requirement. Join lawyer and breach coach Jordan Simon from
Hicks Morley in a session that explores the notification requirement and how it
relates to sound incident response practice. What is the threshold for reporting?
How soon should reports be made? What should be said and not said? What else
do organizations need to consider in the early stages of a cyber-incident? Join us for
a session that deals with these and other relevant questions about cyber-response.
Speaker:

3:50 PM - 4:20 PM

Jordon Simon, Associate, Hicks Morley

Results of the CAIR Members’ Reciprocal Governance Survey
Deborah Rozee, the CEO of NSHOPA, will share results from the CAIR Members’
Reciprocal Governance Survey which will give delegates some insight into how CAIR
members tackle governance issues. The survey will address topics including board
governance, board member recruitment and selection, board succession, training
and skill development, policies, the CEO relationship and governance oversight.

4:20 PM – 4:30 PM
6:00 PM – 8:00 PM

Speaker: Deborah Rozee, CEO, NSHOPA
Closing Remarks
Dinner Offsite (at delegate’s cost- sign up)
Delegates will be given an opportunity to sign up for a small group networking
dinner at a local Toronto restaurant to enjoy great food and company.

Friday, October 25, 2019
8:00 AM – 9:00 AM
Continental Breakfast
9:00 AM – 10:15 AM
CAIR Members Only Session- General Pool Updates

10:15 AM – 10:35 AM
10:35 AM –12:35 PM

Join us for the most anticipated session of the conference. One representative from
each CAIR Member in attendance will provide the group with a five-minute update
on their successes, challenges and issues they have been tackling over the past
year.
Break, Networking
CAIR Members Only Session- Topical Roundtable Discussions
CAIR members will have the chance throughout the conference to suggest and vote
on issues they would like raised with other members in a topical round table
discussion. Attendees will then have the chance to participate in four different half
hour topical discussions with a small group of their peers.

